General terms and conditions
1. Introduction
This General Terms and Conditions (hereinafter GTC) includes the terms and conditions of the usage of the service available on the
website [www.doodoo.hu] (hereinafter website) by the recipient of the service (hereinafter User). Technical information that is
necessary for using the webshop and which is not included in this GTC, is provided by the website. User notes and accepts the
contents of this GTC by using the website.

2. Service Provider
Name: Kaltonisz Happy Home Kft.
Registered Seat: Hungary, H-2161 Csomád, Halom utca 9/B 1/2
Postal Address: Hungary, H-2161 Csomád, Halom utca 9/B 1/2
Name of Representative: Antal Kállai
Company Registration Number: 13-09-148519
Issuing Court of Company Registration: Company Registry Court of Pest County Court
Tax Identification Number: 23431478-2-13
Bank where the account is situated: K&H Bank
Bank Account Number HUF : 1041 2991 5052 6748 7476 1008
IBAN (EUR International Bank Account Number): HU78 1040 2991 5052 6748 7476 1015
E-mail Address: info@babiage.co.uk

3. Activities Pursued through the Website
Service Provider pursues commercial activity through the website.

4. Terms of Use
4.1. Liability
The Service Provider is entitled, but not obliged to check the content (e. g. comments) made potentially available by Users during the
usage of the website, and the Service Provider is entitled, but not obliged to look for evidence implying that Users carry out illegal
activity, and is not responsible for these activities.
4.2. Copyright
The website in its entirety (texts, pictures, graphic elements etc.) is under copyright protection; it is prohibited to copy, modify or
distribute it for commercial use.

5. Making a Purchase through the Website
5.1. Ordering Procedure
The website allows Users to view and order the products online. User can browse the website by using the menus. Products can be
found classified into a category system. Under the Discounts and Packages category, all of the promotional products, available in the
webshop, can be found. The start and end date of the sale, or the start date and the “Subject to Availability” label are presented
separately next to all products. Those products, to which volume discounts are applicable if ordered in greater numbers, can be found
under the Discounts and Packages menu. New products visible in the offers of the website can be found under the What's New menu.
Information about discounts of the actual day or week can be found under the Deal of Week menu. User can receive further
information on each particular product using the menus.
By clicking on the name of the category, the list of products in that category becomes visible. Detailed product page can be viewed by
clicking on the name of product on the product list, and User can receive information on the characteristics and price of product
required.
The chosen product can be put in the shopping cart by clicking on the cart button, and the number of products required can be
adjusted next to the cart button. Users can check the content of their shopping cart by using the Cart menu. The number of products
put in the shopping cart can be modified or the product itself can be deleted in this menu, as well. To remove all selected items from
the cart, click the Empty Cart button. Coupon or promotional code which can be used by Purchaser in case of a purchase over a
certain amount, can be entered here. Conditions for the usage of coupons are presented under the Deal of Week box. To continue the
purchase process, click the Place Order button. As a second step, User can log in, register or purchase without registration.
In case of registration and purchasing without registration, User has to provide the following data: e-mail address, name, phone
number, data necessary for invoicing and, if it differs, the delivery address. In case of registration, beyond the above-mentioned
data, a password is requested. During registration, User can subscribe to newsletter depending on the User’s voluntary consent. By
filling the data, User notes the provisions included in general terms and conditions and in privacy policy. Information on successful
registration can be obtained via e-mail or on the website. User can request Service Provider to delete his/her registration via e-mail;
in this case, to initiate a new purchasing process (s)he has to register again. In case of a forgotten password, a new password can be
requested to the registered e-mail address. If User already registered on the website, the ordering process can be continued by
providing his/her e-mail address and password. Further information on privacy (hereinafter privacy policy) can be found via the
following link: www.xyz.hu.
As the next step of ordering, User has to choose payment and shipping method as appropriate to him/her. Price to be paid is
calculated by the system on the basis of the value of the given product in HUF and the current exchange rate set by Magyar Nemzeti
Bank (National Bank of Hungary), in the currency of the region from where the order is placed. User can check all of the data given
by him/her, the products required and their quantities on an order summary page. In the case of errors in data entry, the given data
can be modified using the pencil icon. If User considers all data to be appropriate, to finalize the order User has to click the Place
Order button. User will receive an order confirmation on the website and by e-mail, as well. If User detects erroneous data (e.g. in
the confirmation e-mail) after finalizing the order, (s)he shall notify Service Provider of the given error without delay and within 24
hours at the latest.
Regardless of the User’s intention to order, (s)he can log in using the Purchaser Login window or the Login menu. After logging in,
the Modify Data menu appears where User can modify the data provided during the registration, and monitor the data and the status
of the placed order.
5.2. Offer Validity and Confirmation
Service Provider sends confirmation to User within 48 hours. If the order confirmation is not received within 48 hours, the User’s
obligation to enter into contract will no longer hold and (s)he is not obliged to take over the products ordered.
Confirmation e-mail includes the data given during the purchasing, ordering data, name and price of the product(s) ordered, payment

and shipping method chosen, order number and the User’s comments on the order.
5.3. Conclusion of Contract
The contract can be concluded only in Hungarian. The order is regarded as a contract concluded in an electronic way which is
governed by the Act V of 2013 on the Civil Code of Hungary and the Act CVIII of 2001 on some questions of the electronic commerce
services and the services related to the information society. The contract is covered by Government Decree No. 45 of 2014 (II.26.)
on the detailed rules of contracts between the consumer and the business, and it takes into account the provisions of Directive
2011/83/EU of the European Parliament and of the Council on consumer rights.
The contract is concluded when the recipient receives an automatic electronic message containing the confirmation.
Service Provider sends a second e-mail (extra confirmation e-mail) to User in addition to the automatic confirmation e-mail within 48
hours, in which Service Provider accepts the User’s offer, so the contract is concluded at the time of receiving of the extra
confirmation e-mail accepting the offer by Service Provider, and not at the time of receiving - within 48 hours - the automatic e-mail
confirming the order.
5.4. Filing of Contract
Contract concluded through the website does not constitute a written contract, will not be filed by Service Provider and will not be
retrievable posteriorly.
5.5. Invoice
Service Provider issues a paper invoice which is sent to User together with the ordered product.
If User would like to get separate invoices on each item, (s)he has to order them separately.
5.6. Payment
Consumer prices are gross prices (including VAT). Total amount consists of the amount of the prices of the products, and the delivery
fee in case of shipping.
The aim of this section is to specify and describe the payment methods which are provided to purchasers by the website.
Service Provider will not charge fees that exceed the cost borne by Service Provider for the usage of a certain payment method in
relation to the payment method.
5.6.1. Transfer in Advance
There is no administration fee in relation to the payment.
In case of choosing bank transfer, please transfer the amount of order to the bank account at the following bank:
HUF account (only in case of transfer within Hungary):
Raiffeisen Bank
Kaltonisz Happy Home Kft.
12010367-01452714-00100009
EUR account (only in case of transfer within Slovakia):
OTP Banka
Kaltonisz Happy Home Kft.
SK50 5200 0000 0000 1668 1410
Purchasers of a given region can only pay in the currency of the given region, in the currency relevant to the region. The party
making the transfer is responsible for financial damage due to possible incorrect transfer (e. g. we cannot receive a transfer in HUF to
a EUR account). Please specify your name and order number in the comment box, making possible to match your transfer with your
order. If required data is not specified and the order cannot be identified on the basis of the name, we are not responsible for
possible delays in delivery.
5.7. Means of Receipt, Shipping
This section specifies the means of receipt and shipping methods made available by the website, and describes them in detail.
5.7.1. Courier Service
DPD Hungária Kft. courier service is responsible for delivering the orders.
Orders are delivered on working days, from Mondays to Fridays, between 8 a.m. and 5 p.m. If customer is not at home at this time,
it is recommended, if possible, to set the work address as delivery address.
Courier service sends an e-mail notifying about the actual status of parcel.
User can contact the courier service to further specify the time of delivery. User can notify the parcel service of changing the delivery
time, using the phone number specified in the e-mail received from DPD Hungária Kft.
If the courier does not find anybody at the given address, they will provide the customer their contact details and customer can
specify the date of the second delivery.
At the time of the receipt of the product, User shall examine whether the product is damaged. If User detects any damages of the
packaging and/or product, (s)he can ask to have the damage recorded, because - by taking over the product from courier and by
signing the document proving the receipt - the product is considered to be taken over regarding its quantity and quality, which means
User can only exercise his/her right of withdrawal after the receipt. Therefore Service Provider is not in the position to accept quantity
or quality complaints after the delivery person leaves.
If the packaging or product is visibly damaged at the time of receipt and the damage was caused before the receipt of goods, Service
Provider takes back and replaces the product free of charge. The Service Provider will assume no responsibility for damage detected
after receipt.
Cost of shipping is 5£ and it is FREE if your order's total value is above 40£.
Delivery deadline: 3-5 working days
Service Provider shall - unless otherwise agreed - provide (deliver) the Consumer with the product without delay, but at most within
30 days after conclusion of contract. In the event of the delay of the Service Provider, Consumer is entitled to set an additional date.
If Service Provider does not perform within the additional period, Consumer is entitled to withdraw from the contact. Consumer is
entitled to withdraw from the contract without setting an additional date, if Service Provider refused to perform the contract or the
contract should have been performed as agreed by the parties or in the specified time of performance - and not at another time - by
the recognizable intended purpose of service.

6. Right of Withdrawal
6.1. Exercising the Right of Withdrawal
This section shall apply only to a natural person acting outside the course of his/her profession, self-employment or business activity,
who buys, orders, receives, uses and takes goods, and is also the recipient of the commercial communication and the offer
(hereinafter Consumer).
Consumer has the right to withdraw from the contract without giving any reasons within fourteen (14) days from the date of receipt
of the product, or from the date of receipt - by Consumer or a third party other than the carrier and indicated by the Consumer - of
the product supplied last in case of supplying more than one product.
Consumer can exercise his/her right of withdrawal during the period from the day of the conclusion of the contract to the day of the
receipt of the product.

To exercise the right of withdrawal, Consumer shall inform Service Provider of his/her decision to withdraw by an unequivocal
statement (e.g. written letter sent by post, fax, e-mail) using the contact details specified in section 1 of this GTC. For this purpose,
Consumer can use the notice of withdrawal form, attached to the e-mail confirming the order. Consumer exercises his/her right of
withdrawal complying with the time limit if (s)he sends his/her notice of withdrawal to Service Provider before the expiry of the time
limit mentioned above.
The burden of proving that Consumer exercised his/her right of withdrawal according to the provisions set out in section 5 shall lie on
Consumer.
In both cases, Service Provider will acknowledge the receipt of the Consumer’s notice of withdrawal without delay in a return e-mail.
In case of a written notice of withdrawal it shall be deemed enforced complying with the time limit if Consumer sends his/her notice
to this effect to Service Provider within 14 calendar days (even on the 14th calendar day).
On notice by post the date as postmark, in case of notice by e-mail or fax the date of sending of e-mail or fax is taken into account
by the Service Provider in relation to the calculating of time limit. Consumer shall send his/her letter by registered post to
demonstrate the date of dispatch in a verifiable manner.
In case of withdrawal, Consumer is required to send the ordered product back to the Service Provider’s address specified in section 1
without undue delay but no later than 14 days after having informed Service Provider about his/her decision to withdraw. It shall be
deemed to have complied with the time limit prescribed, if Consumer sends (posts or hands it to the courier ordered by him/her) the
product before the expiry of the time limit of 14 days.
The cost of return of the product to the address of Service Provider shall be borne by Consumer. It will not be possible for the Service
Provider to pick up delivery with collect on delivery. Other costs shall not be chargeable to Consumer than the cost of the return of
product in connection with the withdrawal.
If Consumer withdraws from the contract, Service Provider shall reimburse all considerations paid by the Consumer - including the
transport (paid for delivery) cost, but excluding the supplementary costs which have been incurred because the Consumer has
expressly opted for a type of delivery other than the least expensive type of standard delivery offered by the Service Provider without delay but no later than 14 days following the date of receipt of the Consumer’s notice of withdrawal. Service Provider is
entitled to withhold the reimbursement until (s)he has received the product, or Consumer has supplied evidence of having the
product sent back: whichever is the earliest.
Service Provider will carry out such reimbursement using the same means of payment as Consumer used for the initial transaction,
unless Consumer has expressly agreed otherwise; in any event, Consumer will not incur any fees as a result of the reimbursement.
Consumer shall only be liable for any diminished value of the product resulting from usage other than what is necessary to ascertain
the nature, characteristics and functioning of the goods.
6.2. Consumer will not Benefit from the Right of Withdrawal
In case of contract for the provision of service, if, after the performance of service as a whole, Service Provider started the
performance with the Consumer’s explicit and prior consent, and Consumer acknowledged that (s)he loses his/her right of withdrawal
after the performance of service as a whole.
Regarding a product or service price or fee of which cannot be controlled by the Service Provider and which is dependent on
fluctuations in the financial market, even during the withdrawal period of 14 days.
In respect of sealed goods which are not suitable for return due to health protection or hygiene reasons and were unsealed after
delivery.

7. Warranty
7.1. Implied Warranty
Consumer may enforce warranty claim towards Service Provider in case of failure to perform his/her obligations in accordance with
the provisions of Act V of 2013 on the Civil Code of Hungary.
User - who is also Consumer - may enforce his/her warranty claims during the 2 year limitation period after the date of receipt of the
product in the case of consumer contract, for the product defects existing at the time of the receipt of the product. User cannot
enforce his/her warranty rights beyond the 2 year limitation period.
User may enforce his/her warranty claims during the 1 year limitation period after the date of receipt in the case of non-consumer
contract.
User can require the Service Provider to replace the product unless those remedies chosen by the Purchaser are impossible or they
entail unreasonable additional cost compared to other remedies for the company. If User did not ask for or could not ask for the
replacement, User may request the proportional reduction of the consideration.
User may revert from the warranty right chosen by the User to another right, but (s)he shall bear the cost of reversion unless it was
justified or the company gave a cause to it.
User must inform the company of the lack of conformity without delay but no later than a period of two (2) months from the date of
detection.
User may enforce his/her warranty claim directly towards the company.
If the defect is discovered within six months of performance (i.e. delivery, receipt) it shall be presumed that the defect existed at the
date of performance unless this presumption conflicts with the nature of defect or the nature of product. Service Provider may only
be exempted from the warranty if Service Provider overturns this presumption, namely (s)he proves that the defect of the product
has arisen following the receipt to the User. On this basis, Service Provider is not obliged to uphold the User’s objection if Service
Provider duly justifies that the reason of the defect is the consequence of misuse. But the burden of proof is reversed upon the
expiration of a period of six months after the date of performance, i.e. in the event of a dispute, User bears the burden of proving
that the defect existed at the date of performance.
7.2. Product Warranty
Product warranty may arise only in the case of tangible movable items (products). In this case, User - who is Consumer - may
enforce his/her right stated in section 7.1., or product warranty claim at his/her choice.
User may only request the repair or replacement of the defective product in terms of the product warranty claim.
A product is to be regarded as defective if it does not meet the quality requirements applicable when it was put into circulation, or it
has no characteristics mentioned in the description given by the manufacturer.
User may enforce his/her product warranty claim within a period of two (2) years from the date on which the product was first placed
on the market by the product manufacturer. User is no longer entitled to the remedy on expiry of this period.
User may enforce his/her product warranty claim only towards the manufacturer or the distributor of the goods.
User shall prove the defect of the product in the case of the enforcement of product warranty claim.
The manufacturer (distributor) is only exempted from the product warranty obligation if (s)he can prove that:
• the product was manufactured or put on the market outside the scope of the Service Provider’s business, or
• the state of scientific or technical knowledge at the time when the Service Provider put the product into circulation did not allow
him/her to detect the existence of the defect, or
• the defect is due to compliance of the product with mandatory regulations issued by the public authorities.
The manufacturer (distributor) has to prove only one cause in order to be exempted.
User cannot enforce implied warranty and product warranty claim at the same time, in parallel for the same defect. In case of

effective enforcement of product warranty claim, User may enforce his/her warranty claim to the product being replaced or the part
being repaired against the manufacturer.
7.3. Guarantee
Government Decree 151/2003. (IX.22.) on statutory guarantee for certain consumer durables and Act V of 2013 on the Civil Code of
Hungary contains provisions for the statutory guarantee for certain consumer durables. The (material) scope of that regulation is
applicable only to the products which are new, supplied in the framework of consumer contract concluded in the territory of Hungary
and listed in the annex of the regulation.
Regarding the consumer durables specified in the annex of Government Decree, the statutory guarantee period is 1 year, whose
starting date is the date of the delivery of the product to Consumer or the date of commissioning, if the Service Provider or his/her
designee commissioned the product.
The company may only be exempted from the guarantee obligation if it proves that the cause of the defect arose after the
performance.
User shall not enforce warranty and guarantee claim, or product warranty and guarantee claim at the same time, in parallel for the
same defect, but rights stemming from the guarantee shall be open for User regardless of entitlements specified in section 7.1 and
7.2.
7.4. Enforcement of Warranty, Guarantee Claims
The expenses to deliver the defective product to the Service Provider are borne by the purchaser.
The contact details for enforcing remedy for the User:
Name: Kaltonisz Happy Home Kft.
Postal Address: Hungary, H-2161 Csomád, Halom utca 9/B 1/2
Phone Number: +36309162021
E-mail Address: info@doodoo.hu

8. Options of Enforcement of Rights
8.1. Place, Time and Means of Lodging a Complaint
User may raise his/her consumer complaints related to the product or the Service Provider’s activities using the following contact
details:
Name: Kaltonisz Happy Home Kft.
Postal Address: Hungary, H-2161 Csomád, Halom utca 9/B 1/2
Phone Number: +36309162021
E-mail Address: info@doodoo.hu
Service Provider resolves the oral complaint, where possible, immediately. If (s)he cannot resolve the oral complaint immediately due
to the nature of the complaint or User does not agree with the handling of his/her complaint, Service Provider shall make a record of
the complaint which shall be kept for five years, together with his/her substantive reply for the complaint.
Service Provider shall provide the User with a copy of the report on the spot in case of a personally communicated oral complaint (in
store) or, if that is not possible, shall apply the rules governing written complaint, detailed below.
In case of an oral complaint made by phone or a complaint using other electronic communication services, Service Provider shall send
a copy of the record at the latest in parallel to the substantive reply.
In all other cases, Service Provider shall apply the rules governing the written complaint.
Service Provider assigns a unique identifier to complaints made by phone or using other electronic communication services, which
makes it easy to retrieve the complaint in the future.
Service Provider shall send a substantive reply to the written complaints received by him/her within 30 days. Measure means posting
under this contract.
In case of rejection of the complaint, Service Provider shall inform the User of the reason for rejection.
8.2. Other Options of Enforcement of Rights
If any consumer dispute between the Service Provider and the User as consumer is not resolved in the course of the negotiations with
the Service Provider, the following enforcement options are available for the User:
• Making a Complaint to Consumer Protection Authority
Government Office for Pest County, Hungarian Authority for Consumer Protection
Address: Hungary, H-1135 Budapest, Lehel utca 43-47.
Postal Address: Hungary, H-1365 Budapest, post office box: 270.
Phone number: +36 1 329-7017, +36 1 236-3900
E-mail: fogyved.pestmegye@pmkh.hu
• Initiating a proceeding before Conciliation Board
Hungarian Chamber of Commerce and Industry of Pest County
Address: Hungary, H-1119 Budapest, Etele út 59-61. 2nd floor, 240.
Phone Number: +36 1 269 0703
Hours of Operation: from 9.00 to 14.00, Tuesday to Thursday.
E-mail: pmbekelteto@pmkik.hu
web: www.panaszrendezes.hu
• Initiating Court Proceeding

9. Miscellaneous Ordinances
9.1. GTC, Modification of Prices
Service Provider may, at any time, modify this GTC, the prices of products marketed via the website and other prices shown nonretroactively, thus the modification becomes applicable following the disclosure on the website and will only apply to transactions of
its becoming applicable.
If, despite all the careful actions of the Service Provider, an incorrect price occurs on the website, particularly, a clear error, for
example a price of a product significantly differs from the known, generally accepted or estimated price, or prices possibly due to a
system error, the Service Provider is not obliged to deliver the product at the incorrect price. In contrary, the Service Provider may
offer the correct price for the product and its delivery and in view of the offer the Customer may withdraw from his/her purchase
intention.
9.2. Technical Constrains
Purchasing through the website assumes that User knows and accepts the opportunities and barriers of the Internet, particularly the
technical capacities and arising errors. Service Provider is not responsible for any malfunction of Internet network services that
prevents the functioning of the website and purchasing.
9.3. Privacy Policy
Service Provider’s privacy policy can be found via the following link: http://www.doodoo.hu/shop_help.php?tab=privacy_policy

The date of entry into force of this General Terms and Conditions: 13.02.2016.

